[NIYBJIIMYHA S O®PEPTA HA OKA3AHUE YCIIVI' CAJIOHA KPACOTBI «KIVI»

1. TEPMUHbBI U OITPEAEJIEHUSA

AKIeNnT — OTBET JIHIa, KOTOPOMY aapecoBaHa odepra, O ee NPUHATHU. AKIENT AOJDKeH ObITh MOJHBIM U
0€30rOBOPOYHBIM.

HNHuTepHeT- caiiT — nuHTEepHET-pecypc McmomHuTens, pacnofoKeHHbIN 1Mo aapecy - https:/kivi.moscowy/.
3aka3umuk - 11000€ PU3NYECKOEe JIUIIO, COBEPIIAIOIIEE aKIENT HACTOALIEH OQepThl C HENbI0 MOTYUYSHHS
yCIyTH B cajoHe McrmomHuTens.

Hcnonnuresns — Canon kpacotsl «KIVI» B nune ManuBuayansHoro npeanpuHumarens badak Cranucnan
Anekcannposud (FOpuanueckuii anpec: MockoBckas obOnactb, . KpacHoropck, a. ApuUCTOBO, VI
Cesepnas, 1. 4, kB. 72; OI'PHUII 325508100411412; email: kivi.mitino@yandex.ru).

Iy6auunas opepra (nanee — «Odeprar) - [IpennoxeHne o 3aKIIOYEHUN CICIKH, JJOTOBOP, B KOTOPOM
U3JI0KEHBI CYIIECTBEHHBIE YCIIOBUS JIOTOBOPA, aPECOBAHHOE ONPENEIEHHOMY HEOTPAHUYEHHOMY KpYTy
JIMLL

Canon — mecro oxazanust yciyr, canoH «KIVI», pacnonoxennsiii mo azapecy: r. MockBa, AHrenoB
MepeyIIoK, I0M. 2.

2. OBIIME ITOJIOXEHUA

2.1. UnnuBuayaneHelid npennpunumarens babak CranucnaB AnekcanapoBuy (nanee - McrnomHuTens),
NyOJMKYeT HACTOSIIUI JIOTOBOp, SIBISIIOIIUICS MyONUYHBIM JIOTOBOPOM - OQepToil (IpeanoKeHnem) B
aapec (pU3MUECKUX JUI] B COOTBETCTBUU cO CT. 435 u myHkroMm 2 cratbu 437 I'paxxnanckoro Konekca
Poccutiickoit @enepanuu (nanee - 'K PO).

2.2. Hacrosmas nyOnuuHas odepra oIpeaenseT BCE CYIIECTBEHHBIE YCIOBHUS JIOTOBOpa MEXIY
Hcnonautenem u muiom, aknentoasimum Odepty (anee — 3akazaukom).

2.3. JloroBop cuuTaeTcsi 3aKJIIOYEHHBIM C MOMEHTa O(opMieHHs 3aKa3uuKOM 3asBKM Ha YCIYTd B
COOTBETCTBUHM C YCIOBUSAMU HACTOAIIEH OhepThI.

2.4. Odepra MOKET OBITH IPUHSATA JTIOOBIM (PU3HMUECKUM JIMIIOM Ha TeppuTopuu Poccuiickoii @eneparum.

2.5. B ciyyae mpuHSATHS YCIOBHM HACTOAIIErO A0roBopa (T.e. myOnuyHOW odepThl B ACUCTBYIOIIEH ee
penakiyn), GU3NIECKOe JUI0, TPOU3BOIAIIEE AKIENT 0GEPThI, CTAHOBUTCS 3aKa3uHUKOM.

2.6. 3aka3yrK O€30rOBOPOYHO MPHHUMAET BCE YCIOBHs, coaep Kamuecs B ohepre B LEIOM (T.€. B IIOJHOM
oObeMe 1 0e3 UCKITIOUCHUT ).

2.7. O6s13anHOCTH VICTIONMHAUTEINS OrpaHUYNBAIOTCS YCIOBUSAMHE HACTOSIIEH OepThI.

2.8. HcnonHuTens MMeeT MpaBO BHOCHUTH M3MeHeHUs B Odepry B 000H MOMEHT 0€3 yBeIOMIICHHUS
3akazumka. 2.9. AkTyanbpHbIN (AEHCTBYIOMIHI) TEKCT 0(epThI pactoiokeH 1o aapecy: https://kivi.moscow/.



2.10. HcnonauTeNnb mpenocTaBiseT 3aKa3dWKy IONHYI M JOCTOBEPHYIO HMH(GOpPMAIMIO O YCIyTrax,
BKJIIOYasi HHPOPMAIIMIO 00 OCHOBHBIX PEKOMEHIAIUSAX U TPOTHUBOMOKA3AHUSIX.

2.11. 3aka3uumk o0s3yeTrcss mnpenocTaBuTh Mcemomautento wuHpOpManuio 00 HMMEIOIIUXCS Yy HEro
QJUIEPTUYECKUX PEaKLUsIX, a B CIIydae HENPEICTABICHUS TAKOBBIX CBEICHUI NpH OQOpPMIICHHM 3aKa3a,
HcriomHuTens He HECET OTBETCTBEHHOCTH 33 HACTYITUBILNE HETaTUBHBIE MTOCIIEICTBHUSI.

2.12. B cunyvae HapymieHus, JUO0 HEHAJICKAIIETO HCIOJHEHUS CBOMX 00s3aTenbeTB 1o JloroBopy,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JJoroBOpOM U IEHCTBYIOIINM 3aKOHOAATENHCTBOM PD.

2.13. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM TIOJHOE HEBBIMOJHEHUE
00s13aTebCTB 10 JI0TOBOPY, €CITN 3TO HEUCIIOMHEHHE SIBUIIOCH CIIEJICTBUEM OOCTOSATEIECTB HETIPEOI0TUMMON
CWJIBI, BO3HUKIIUX TOCNe 3akiroueHusi JloroBopa B pesynbrare COOBITHUI Ype3BBIUAHHOTO XapakTepa,
HAaCTYIUICHUC KOTOPBIX CTOPOHA, HC HCIIOJIHUBIIAA 06H3aTCJIBCTB IIOJIHOCTBKO HMJIM 4YaCTHYHO, HC MOIJIa
NPEABUIETH U IIPEAOTBPATUTH PAa3yMHBIMU MEPAMHU.

3. IIPEAMET JOI'OBOPA

3.1 IIpenmerom odepThl SBIsIETCS BO3ME3MHOE OKa3zaHUE VICMOMHUTENEM KOCMETUYECKUX YCIYT, B
MOPSZIKE, TPEIYCMOTPEHHOM O(epTOil M IEeHCTBYIOMNM 3aKkoHoAaTrenbcTBoM P®. TlepedeHb U CTOUMOCTH
YCIIYT, OKa3bIBa€MBIX B CaJIOHE, TOCTYTEH 1o aapecy: https://kivi.moscow/.

3.2 AkuenTtoM odepThl, B YaCTHOCTH, MPU3HACTCS — 3aIKCh Ha YCIyry 4Yepe3 cailt, opopMieHne 3asBKU
Ha yciyry mo Ttenedony Camona (B TOM 4YHCIIE Yepe3 MECCEHDKEphI), oOpalleHHe 3a YCIyrou
HernocpecTBeHHO B CajoHe. AKLENTOM OQepThl TaKKe MOTYT BBICTYNaThb WHBIE JE€HCTBHS, SIBHO
CBUJIETEJILCTBYIOLIME 00 0OpalieHny 3aka3urKa 3a yCIyroi, BKIItouas oriaty (B TOM YHCIIEe YaCTUYHYIO).

3.3 JloroBop, 3aKjrOuaeMblii HA OCHOBAaHHHU aKIENTUPOBAHMS 3aKa3uMKOM HacTosiied odepTbl, SBISETCS
JIOTOBOPOM TPUCOEAMHEHUs], K KOTOPOMY 3aKa3uuK HNPUCOEIUHSAETCS 0e3 KaKUX-TM00 MCKIIIOUeHUH W/uin
OTOBOPOK.

3.4 ®akr opopmieHHs 3asABKU 3aKa3uMKOM SIBISETCS O€30rOBOPOYHBIM (PAKTOM NPUHATHUA 3aKa3uUKOM
ycnoBuid naHHoro JloroBopa. 3aka3umk, o(OpMHUBIIMN 3asBKy Ha YCIYT'H, pacCMaTpuBaeTcs Kak JIMIIO,
BcTynuBlIee ¢ McrnonHuTeneM B OTHOIIEHU Ha YCIOBUIX HacTosiero Jloroopa.

3.5 3aka3uuK NOATBEP)KIAET, YTO PE3yJbTaTOM YCIyr B pamkax Hactosmed OdepTsl OymyT SBIATbCA
neiicTBus VcronHuTeNs 0 OKa3aHUIO YCIYT B MHAYCTPUU KPACOTHL.

3.6 VcnonHuTens OKa3blBaeT yCciIyru Juiam crapiie 14 metr. Jlo moctwkeHus Bo3pacra 18 ser 3akazuuk
00s13aH TONYYUTh MHCHMEHHOE COITIaCHe POJUTENICH W/WIIM 3aKOHHBIX MPEICTABUTENCH Ha TOTy4YeHHE
YCIIyTH.

4. OOOPMJIEHUE 3AKA3A

4.1. 3aka3 yciayru ocymiecTBIsieTcs 3akazaukom depe3 Omneparopa no tenedony +7 (985) 699-17-77 (B T.4.
C UCIIOJIb30BAaHMEM MECCEHIKEPOB), JTMOO Yepe3 BCTPOCHHBIN CepBUC caifta McnomHuTens.



4.2. Tlpu mnomade 3asBku McromHuTenb oOsS3yeTCs MPEIOCTABUTHh CICAYIONIYI0 PETUCTPAIMOHHYIO
nHpopMaruio: ¢ haMuiIns, UM, 3aKa3urKa; * KOHTAKTHBIN TeaedoH. * HAaUMEHOBaHUE, KOJIUYECTBO, 1[eHa
BbIOpaHHOM 3aKa3uukoM YCIIyTu.

4.3. 3aKka3urK HACTOSIIMM COIIAIIAETCS, YTO yKa3zaHHAs IpPU peructpanuu UHGopmauus, KoTopas MOXKET
coliepKaTh TEPCOHANbHBIC JaHHBIE 3aKa3uuKa, HCIONb3YeTCs B LENAX AalbHEUIero oQopMIICHUS U
o0paboTku 3aka3oB Mcnomuurenem. [Ipu o6paboTke chopmupoBaHHOro 3aka3zunkoM 3akas3a Mcnonnutens
OCYIIECTBIIIET 00pabOTKY MEPCOHATBHBIX JAaHHBIX B COOTBETCTBUU CO CT. 6 DenepanbHoro 3akoHa N 152-
@3 "O nepcoHaIbHbBIX JaHHBIX".

4.4. VcnonHutens 0Os3yeTCs MPENNPUHATH BCE MPEAYCMOTPEHHBIC ICHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Mephl NIl HAJUICKAIEH 3allUThl TOJYyYCHHBIX MEPCOHAJIBHBIX JTAHHBIX W HE IepelaBaTh UX TPETHUM
JMIaM, 33 UCKIIOYCHHEM CIlydaeB, KOT/a mepefadya JaHHBIX HeoOXoauMa sl BhInoaHeHus VcnomHuTeneM
CBOMX 00s3aTeNbCTB Tepea 3aKa3uuKoM Ui Leleld HacTtosAmeld odepTel. 3almTa MOTyYeHHBIX
MEPCOHANBHBIX JaHHBIX OCYIIECTBIsIETCS B pamkax llomutuku kxoHuaeHnuanpHocTH Mcnomuurens,
aKTyaJIbHbIA TEKCT KOTOPOM CONEpKUTCS Ha caiite McronHuTens.

4.5. B cnyyae HEOOXOOUMOCTH TMOJYYCHHS JOTOJHUTENFHOW HMH(OpMAIMKA B UENAX OCYIIECTBICHUS
akmenrta odeprtel, McnonHUTENh MMEET MPaBO 3aMPOCHTH TpeOyeMble NaHHBIE y 3aka3uumka, ¥ MOXKET
OTKa3aTh B IPUOOPETEHUH 3aKa3uUKOM YCIyTH, B ClIyyae He MPeloCTaBICHHs TpeOyeMbIX JaHHBIX.

4.6. Ilpunarue 3akazyukoMm ycnoBuil Hacrosimeir OdepTsl OCYHIECTBISIETCS MOCPEICTBOM BHECEHUS
3aKa3uyMKOM COOTBETCTBYIOIIMX J@HHBIX B PETHCTPALMOHHYIO (OpMYy MHTepHeT-caiite McnonnuTens win
npu opopmienun 3akaza uepe3 Omeparopa. Ilocine odopmienus 3akaza yepes Omeparopa JaHHBIE O
3aka3uMKe perucTpupyrorcs B 0aze qaHHbIX McrnonHuTens.

4.7. VcnonmHuTelb HE HECET OTBETCTBEHHOCTh 3a COJEpP)KaHHWE U JOCTOBEPHOCTb HH(OpMAINH,
IPENOCTAaBICHHON 3aka3dukoM Ipu o(popMIeHHMH 3aka3a, a TaKXKe HE HECEeT OTBETCTBEHHOCTb 3a
HEBO3MO)KHOCTD TTOJTyYEHHs YCIYTH 3aKa3dMKOM, €CITM TaKoBas SBUJIACH IOCIEICTBHEM HECOOTBETCTBHUS
(HemocToBepHOCTH) mpenocTaBieHHOW Mcmomaurtento 3aka3dnkoM MHUHUMalIbHOW WHQOpMaImm,
HEOOX0UMOM 17151 0hOPMIICHUS U OKa3aHUs yCIIYT.

4.8. Okazanue ycayr McnomHuTteneM B paMKax HacTosiied ohepTsl Mexay McrmomaureneM U 3aKa3qruKoM
CUMTAETCSl COBEPIICHHON ¢ MOMEHTa Bbliauu VcromHuTeneM 3aka3uuMKy KacCOBOTO ueka JHOO0 HHOTO
JIOKYMEHTA, ITOATBEPKIAIOIIETO OIUIATy OKA3aHHOM YCIIyTH.

5. ITOPAIOK PACHETOB

5.1. llena Ha KaXXIyt0 MO3MLUIO YCIYT, MX BHUbI, HANMCHOBAHHE M XapaKTEPUCTUKU YKa3aHA Ha UHTEPHET-
caifre https://kivi.moscow/.

5.2. Onnara ycayr ocymectsisiercs mytem 100% mocromiarel B A€Hb OKa3aHUsSI YCIYTH, HEIIOCPEACTBEHHO
noclie e€ OKa3aHusl, €CIU MPEeHCKypaHTOM IieH, Tu00 cornamenreM CTOPOH, HE YCTaHOBIIEHO MHOE.

5.3. UcnonHurens UMeeT NpaBo B OJHOCTOPOHHEM MOPSAIKE U3MEHMThH LIEHY Ha JHOOYI0 MO3ULUIO yCIyT
0e3 yBelOMJIEHHs 3aKa3UMKOB.

5.4. B ciayuyae uM3MeHEHHMs LieHbl Ha 3aka3aHHylo yciayry McmomHutenb oOsizyeTcst B TeueHue 2 AHEH
npouHGOPMHUPOBATH 3aKa3zurKa 00 N3MEHEHUH IICHBI.



5.5. 3aka3uuK BIpaBe Kak IOATBEPAWUTH, TaK W AHHYJIMPOBATh 3aKa3 HA OKa3aHUE YCIYIH, €CJIU IeHa
m3MeHeHa Mcnomaurenem nocne ohopmiieHns 3akasa.

5.6. U3smenenune McnonHuTeneM 1eHbl Ha OIUIAYEHHYI0 3aKa34UKOM YCIIyTy HE JIOMYCKaeTCsl.

5.7. Ucnonnutenp o00s3yeTcs yKa3blBaTh CTOMMOCTh YCIYI Ha MHTEpHET-caiiTe, W/WIM COOOIIaeT
3akazunky npu oopmiieHun 3akaza OnepaTopom.

5.8. OOGs3arenbcTBa 3aKa3dymMKa IO OIJIATE€ YCIYT CUYUTAFOTCS HMCIOIHEHHBIMHM C MOMEHTA TOCTYIUICHUS
JICHE)KHBIX CPEACTB HA pacyeTHbIU cyeT McrnonHuTens.

5.9. Pacuetsl mexxny McnonauTenem u 3aKka3dyuKoOM 3a YCIYTH MPOU3BOAATCS OE3HAJIMYHBIM CIIOCOOOM C
WCIIOJIb30BAaHUEM IIJIATEKHBIX TEPMUHANOB, a Takke (IpU HAIMYUU TEXHUYECKOM BO3MOXKHOCTH)
HAJTMYHBIM CITOCOOOM.

5.10. Hacrosimmii goroBop-odepra BCTymaeT B CHIYy C MOMEHTa O(OpPMICHUS U TOATBEPKACHUS
3akazuukoM U McronHuTtenem 3asgBKM M JIEHCTBYET N0 IIOJHOIO MCIOJIHEHHUS CTOPOHAMU CBOUX
00513aTeNbCTB, HO HE TI03/IHEE MOMEHTA OIJIaThl U MOJIy4YEHHUS YCIyTH 3aKa3uuKOM.

6. SABEPEHN A U TAPAHTHUU CTOPOH

6.1. HcrmoaHurenb 3aBECpsACT U TapaHTUPYCT, 4YTO HaHeHéH COOTBCTCTBYIOIIUMHU ITOJITHOMOYUSAMU H
HGOGXOI[I/IMBIMI/I paspCiCHUAMA KOMIICTCHTHBIX OPTraHOB JJIsI OKa3aHUs YCIIYT.

6.2. UcnomuuTens 00s3yeTcs 1 UMEeT IPaBo:

6.2.1. CamocTosiTensHO N30UpaTh POpPMY OKazaHUsI YCIYT C YY€TOM YCJIOBUI OKa3aHUs YCIYT, BRIOPaHHBIX
3aKa34rKoM;

6.2.2. Ucnonaurens 00s3yeTcsl MPENOCTaBUTh 3aKa3uMKy MOJHYI0 M MCUYEPHBIBAIONIYI0 HH()OPMAIMIO O
BO3MOXKHBIX PHUCKaX, CBSI3aHHBIX C IPOBEACHHEM MPOIENypbl W/WIM HECOOTIONEHHEM pPEKOMEHIaluH,
NPEAOCTABIAEMBIX COTPYIHUKAMH 3aKa3unKa, HEOCPEICTBEHHO Peau3yIOIUMU IPOLEAYDY.

6.2.3. B nensx 6ezonacHoctu Mcnonuurens, 3akazyuka U Apyrux nocerutenedl McnonHurenb oTka3aTh B
OKa3aHMM 3aKa34MKy YCIYT, €ClIi y 3aKa3duKa OYEBHUIHO BBHIPAKEHBI IPU3HAKH 3a00JIEBaHNH, B TOM YHUCIIE,
HO HE OrpaHMYHUBAsICh: HACMOPK, KallleJb, PACCTPOMCTBO JKENy/Ka, TOIIHOTA, ChbIIb, KOKHBIE M3MEHEHHS,
HE3a)KMBAIOLINE PAHbI, MPU3HAKY MEIUKYIE3A.

6.2.4. Orka3aTb B OKa3aHUU YCIyr 3aKa3yuKy, NPOSBISIONIEMY HNPHU3HAKH arpecCUBHOTO U
HEYBAKUTEJIBHOTO MIOBEICHMS.

6.2.5. CaMOCTOSTENBHO ONPENEIISITh COCTAB CIEIMAIMCTOB, OKa3bIBAIOIIUX YCIYTH.

6.2.6. Ilonyuats oT 3akazuuka Jr00y0 HHHOPMALIHIO, HEOOXOAUMYIO JJIsi HCTIOJTHEHUSI CBOUX 0053aTeNIbCTB
no Odepre. B ciryuae HenpemocTaBiieHUs JTMOO HETOIHOTO WJIM HEBEPHOTO MPEACTABICHUS 3aKa34UKOM
uHpopmaiuu, VcromHuTeNnp BIipaBe MPUOCTAHOBUTH UCIIONIHEHUE CBOMX 0053aTENbCTB A0 MPEACTaBICHUS
HEeoOX0oauMOoH HH(pOPMAIH B IOJTHOM 00BEeMe.

6.2.7. V3MeHATh cOCTaB YCIyr, JH00aBIsATh WM BKJIKOYaTh HOBBIE YCIYIH, JO MOMEHTAa HX 3aKas3a
3aKa3uynuKOM.



6.2.8. B cinyuae omo3gaHus 3aka3uuMKa K COIVIaCOBAaHHOMY BPEMEHM OKa3aHMs yciayr Oosee yem Ha 15
MHUHYT, VICHomHUTENh HMEeT NpaBO HE JIOMYCTUTh 3aKka3dyhMKa K OKa3aHWIO yciayr Oe3 BBIILIATHI
xomneHcauuu. Ecnu HMcenonnurens mo 3ampocy 3aka3udka JIONMycKaeT 3akazyuka K YCIyre Iocie
OTIO3/1aHUs, OIUIATE IMOJUICKHUT IOJHAs CTOMMOCTH ychnyr 1o JloroBopy, Bpemsl OKa3aHUS YCIyTI He
npozuieBaercs, eciu CTOpoHaAMH HE COITTAaCOBAHO HHOE.

6.3. 3aKka3umK 00s3yeTcs:

6.3.1. TloHBIM ¥ Ha/JISKAIIMM 00pa30M OIUIATHTh YCIIyTH, OKa3aHHbIe VICTIONHUTENEM, a TaKKe 3aBepsieT
Y TapaHTHUPYET, YTo, coBepias aeicTBus mo akuenty OdeprThl, OH: - UMEeT 3aKOHHBIE MpaBa BCTYIaTh B
JIOTOBOpHBIE OTHOIIEeHUs ¢ WcmonHuTenem; - goctur Bo3pacta 18 ser nubo poctur Bo3pacta 14 ser u
MOJYYHJI MUCHBMEHHOE COIVIACHE POJUTENICH Ha IOMyYeHHE YCIYyTr; - He MMEeT NPOTHBOIOKA3aHUH K
BBIOPAHHOW UM yCyre; cooOmmin VICIOTHUTENI0 O UMEIOIIUXCS Y HEr0 aJJICPrHYSCKUX PEaKIUsIX W/Win
peaKL{I/Iﬁ IIpu TOPOBCACHUUN AHAJIOTHUYHBLIX IMpOoUHCAYyp B APYTHX CaJlOHAX, HC HUMCIOIIHUX OTHOLICHUSA K
I/ICHOJ'IHI/ITCJ'IIO; - HC INPUHUMACT MCUXOTPOMHBIC, HAPKOTUUCCKUEC M HMHBIC BCHICCTBA U IIpPCriaparbl, B T.Y.
OTpaHUYCHHBIC WU 3alpelleHHbIe K 000pOTy Ha Tepputopun PO.

6.3.2. 3aKa3urK yBEJIOMJIEH, YTO IIPU HAJIMYNUU y PUCKA BOZHUKHOBEHUS IKCTPEHHBIX CUTYal1il, CBSI3aHHBIX
C KaKMMU-THO0 3a00JI€BaHUSAMH, B TOM YHUCIIE C MHIUBHIYAIBHBIMH OCOOCHHOCTSMH 310POBBS, 3aKa3ulK
00s13aH HCHMEHHO 3asBUTHh 00 3TOM COTpyIHHKaM VICIIOTHMTENS 10 MOMEHTa Hadaia OKa3aHWs YCIyT, a
TaK)Ke JOIMOJHUTEIBHO YCTHO NPOMH(GOPMHUPOBATH COTPYIHUKOB VICTIONHUTENS, HEMOCPEICTBEHHO
OCYIIECTBISIIONINX OKa3aHWE YCIyl, yKa3aB BCE IPOTHBONOKA3aHUS K MPOBEICHUIO ONpPEIeICHHBIX

Ipoueayp.

6.3.3. B cinyuae mo0oro, gake HE3HAUUTEJIBHOIO, YXYALIEHUS CAMOYYBCTBHUS, HEMEIJIEHHO COOOLIUTH
VcriomHuUTENI0 ¥ TPUOCTAaHOBUTH OKAa3aHUE YCIYT.

6.3.4. O0s3yercs HE BOCHPOU3BOAUTH (KOMHMPOBATH), HE PACHPOCTPAHSITH, HE JOBOIUTH JI0 BCEOOIIETO
CBC€ACHHUA, a TAKXKEC JIFOOBIM WHBIM 06p330M METOObI U CIIOCOOBI OKa3aHUs YCIIYI, KOTOPBIC CTAHOBATCA
JOCTYITHBI 3aKa34UKy B TIPOIIECCE WM B PE3yJIbTaTe OKa3aHHs YCIIYT.

6.3.5. O6s3yeTcs 3a01arOBPEMEHHO SIBUTHCS B MECTO OKa3aHMsI YCIYT, ¢ yU€TOM BPEMEHH HEOOXOIUMOTO
IUISL TIOATOTOBKM K TMpoueaype; Oepe’kHO OTHOCHTCS K HUMyIIecTBy VIcmomHHWTeNns M mHoceTHTenei
Vcnonuurens; Bo3MellaTh Bpea, NPUYMHEHHBIH HUMYyLIECTBY VICTIOMHUTENS W/HMIM UHBIX I[OCETUTENEH
Hcnonnurens; cobironarh CaHUTAPHO-THTMEHUYECKHE HOPMBI, MpaBHJa MOXapHOH O0e30MacHOCTH,
WHCTPYKLHHU IO TEXHUKE OE30MTacCHOCTH.

6.3.6. O6si3yercss He MosABIATHCA B CalloHE C MPU3HAKAMU/B COCTOSHUM AJKOTOJIBHOTO, HAPKOTHYECKOTO
WIA WHOTO ONBSHEHHS W HE YIOTPEONATh aJKOTOJNbHBIE M HApPKOTHYECKHE BEUIECTBa HA TEPPUTOPHUHU
WcrionHuTeNns W/MiK B IEPUOJ] OKa3aHUS YCITYT.

6.3.7. Ob6s3yeTcs IpenoCTaBIATh 0 TpeOoBaHUIO VICTIONHUTENS CIPaBKy O COCTOSIHUU 3[I0POBBS, €CIIH Y
3akazunka UMEIOTCsI BHEIIHUE TTPU3HAKN KOXKHBIX 3a00J1€BaHUN WM TIeAUKYE3a. be3 Hamuuus ykazaHHOM
cnpaBku HMcmonHutens BOpaBe OTKa3zaTh B oOKa3aHuM ycuayr. OpraHuzanusi ¥ MHOpoOBeJeHUE
ne3uH(DEKIMOHHBIX MEpPONPUITHI TpU JepMaTOMUKO3axX. Meroaumdeckue ykaszanus» (rmaBa 4.1.
CaHUTapHO-TUTHEHUYECKHE M JIe3WH(PEKIIMOHHBIE MEPONPHUATHS B MapUKMaXepCKHUX, CaIOHAaX KPaCOTHI,
KOCMETUYECKHUX KaOWHeTax U T.n.)., a TaKXKe COONII0AaTh OOIIETIPUHATHIE HOPMBI ITOBEICHUS, B YACTHOCTH,
MPOSIBIIATh YBOKEHUE K MepcoHany VcrmomHuTens W JOPYrUM JIMIaM, HE TocsIrath Ha UX YeCcTh U
JOCTOMHCTBO, HE JONMYCKaTb arpecCMBHOTO TIOBEIEHHUsS BO BpeMs OKa3aHHUS YCIyr, HE Melarb
MPEJCTaBUTENIO VICTIOMHUTENS WM JPYyTrUM JIAIAM TP OKa3aHWH /TIONyYeHHH YCIYT, HE JOIyCKaTbh



BBICKa3bIBaHUI (YCTHO, TUCHbMEHHO), BIUAIOIINX Ha penyTanuto Mcnonuurens, cyObeKTUBHBIX OLIEHOUHBIX
CYXKJICHUH;

6.3.8. 3aka3uuK YBEIOMJICH O TOM, YTO COTpyAHUKH VcmomHuTENss B pamkKax COONIOAEHUS TOJKHOTO
KauecTBa OKa3aHMs YCIYyT OCYHICCTBISIOT (OTO W/WIM BHICOCHEMKY 3aKazdyWKa JI0 M TOCJe OKa3aHWUs
YCIIyT, @ TaK)Ke JJaeT CBOE COIviache Ha MyOMUKAIUIO TaHHBIX (DOTO/BUIEOMATEpraIoB 3aKa3uuKOM B CBOHMX
AKKAayHTaX B COLMAJBHBIX CETAX IS MOMYJSIPU3AIMHA CBOCH AEATETbHOCTH 0€3 yKa3aHUsi KOHTaKTHBIX
JAHHBIX 3aka3zunka. B ciydyae HexenmaHus aBaTh COIIacke Ha IMyOJIHMKALWIO PE3yJbTaTOB OKa3aHUS YCIIyT
HcnonauTenem, 3aka3unk yBeIOMIICH O HEOOXOAMMOCTH YBEIOMUTh O CBOEM HECOIVIACHU B MHMCbMEHHOU
(dopme, cocTaBuB 3asBiICHUE U TiepeaaB ero VcnomuuTento/corpyaqaukam Mcenonaurens.

6.3.9. ®akt okazaHus 3aKa34uKy YCIYTd O3HAYaeT COMIACHE MOCJEAHEro C €€ CTOMMOCTBHIO, METOJUKON
OKa3aHUsl, UCIIOJIb3YEMBbIMU MaTepUaTaMU U CPEICTBAMH.

7. CPOK JIEUCTBUS ODEPThI. YPEI' VJINPOBAHME CIIOPOB

7.1. Hacrosimmii 1OTOBOp BCTYHAaeT B CHIIy C MOMEHTAa aKIENITUPOBAHUS M ACUCTBYET 0€3 OrpaHWYCHUS
CpOKa 0 MOMEHTa PacTOP KEHUs 110 MHULUATUBE JIF0OOH U3 CTOPOH.

7.2. 3aka3uuK He BIpaBe pacTopruyTb OdepTy w/mimm TpedoBaTh BO3BpaTa CTOUMOCTH YCIYT IO JHOO0MY
OCHOBAaHHUIO MOCJIE Hayaja UX OKa3aHHsI.

7.3. VcionHUTENDb HE HECET OTBETCTBEHHOCTH M HE OCYLIECTBIISIET BO3BpAT JE€HEKHBIX CPEJCTB B CiIydae
KaueCTBEHHOI'O OKa3aHUS YCIyI, Korja TpeOOBaHHME O BO3BpAare€ HCXOIUT U3 CYyObEKTHUBHOW OLEHKU
Ka4eCTBa yCIIyTH 3aKa34MKOM Ha IIPEIMET €€ HECOOTBETCTBUS OKUIAHUAM 3aKa3uuKa.

7.4. TlpeTreH3usi K KadyeCTBY OKa3aHHBIX YCIYT MOXET ObIThb B YCTHOW (hopme o3ByueHa McmomHutemnto
3aKa3uuKoOM IOCJIE€ OKa3aHWs YCIOyr J0 MOMEHTa OIUIaThl YCIyI, U B cllydyae HecOIIacHsl COTpYIHHKA
VcnonuuTens, NpoBOAMBIIETO MPOLEAYPHl, ¢ IpeTeH3uei 3akazuuka, Mcnonnutens o0s3yeTcst mpoBecTu
CaMOCTOSITEJIbHYIO OLIEHKY KauecTBa OKa3aHHOM YCIYrM W IIpU COIIaCMM C IpeTeH3uel 3akazuuka
OCYIIIECTBUTH BO3BPAT JACHEKHBIX CPEICTB W/HIIN MPEIIOKHUTh 3aKa34UKy UCTIPABUTh KOHEUHBIN Pe3ysIbTaT
yCIyrd y JApyroro corpyaHuka VcnonHurens Ha Oe3BO3ME3JHBIX OCHOBaHMAX. B ciydae Hecortacus
Hcnonuutens ¢ npereH3zueidl 3aka3zuuka, 3aka3uuk 00s3yeTcsi OCYLIECTBUTH OIJIaTy OKa3aHHbBIX YCIyr B
MOJTHOM 00BEeMe M, MPH HEOOXOIMMOCTH, COCTaBUTh NMUCHMEHHYIO IMPETEH3WI0 Ha uMs VcrmomHUTEs.
Taxxe, mpu TOCTHKEHUHM COTIANICHUsS, 3aKa34uK TMOANKCHIBACT 3asBICHUE B CBOOOMHON ¢opme 00
OTCYTCTBUM KaKMX-TMO0 npeTeH3uit k Mcnonnutento.

7.5. B cimydae HampaBieHHs 3aKa3dMKOM TPETEH3UU TOCIIe OKa3aHUs YCIYT /WM U3MEHEHUS! KOHEYHOTO
pe3ynbTaTa yCiyr, OKa3aHHbIX VcrmomHuTelneMm, BBHUJY HEBO3MOXHOCTH OOBEKTMBHOW OILIEHKHU
HcnonuureneM KayecTBa YCIyI, OKa3aHHBIX COTpyaHuUKamu McnomHutens, 3aka3uuk o0s3yeTcs
OPWIOKUTh K IPETEH3UU DSKCIEPTHOE 3aKIIOYEHHE, BBIJAHHOE KOMIIETEHTHBIM YUpPEXKIECHUEM U
cojieprkalliee TepedeHb HETaTWBHBIX IOCIEICTBUIM, HACTYNMBIIMX H3-3a HEKAYECTBEHHOTO OKAa3aHHs
ycryru Mcnomautenem/corpynnukamu Vcnonunutens. B ciydyae HanmpaBieHUs] MPeTEH3UH, coiepKailieil B
BUJIC TPUJIOKEHHSI SKCIIEPTHOE 3aKIIOYCHHE, COOTBETCTBYIOILIEE TPEOOBAaHUAM M HOPMaM JICHCTBYIOIIETO
3aKOHOJATeIbCTBa, VcnonHurens o0s3yeTcd naTh 3aKa3uuKy MOTHBHUPOBAHHBIM OTBET Ha NPETEH3UIO B
TedeHue 14(yeTpipHaauaTi) pabounx THEH W/WIH OCYIIECTBUTH BO3BPAT JICHEKHBIX CPEICTB, YINIAUEHHBIX
3aKazuynuKOM.



7.6. JloObie TpeOoBaHUsA 3aka3uMka pacCMaTPUBAIOTCS TOJIBKO Ha OCHOBAaHMU OOOCHOBAHHOTO
MUCHMEHHOTO TPeOOBaHMUsI, HAIPaBIEHHOTO VcrmomHUTENIO 10 aapecaM, yka3aHHBIM B HacTosiiieid Odepre.

7.7. TpeboBaHWe W/WIW TPETEH3Ws, HAINpaBJICHHAs 3aka3uukoM VICToOMHHWTENI0, paccMaTpuBacTCs B
TeueHue 14 (YeTbIpHAAIATH) JHEH ¢ MOMeHTa mnonydeHus ee VcmomnureneM. OTBET COCTaBIACTCS B
MOTHBHUPOBAHHOH (opMe U HampasisieTcs McnomHutento 00pa3oM, aHATOTHYHBIM 00pa3y MONTYYEeHHUS.

7.8. B cinydae BO3HMKHOBEeHHs cropa CTOpOHBI MPEANPUMYT BCE BO3MOXHBIE CIIOCOOBI MO €ro
nocyaebHoMy yperyaupoBaHuto. Ilpu HeBo3MOKHOCTH pa3perieHus crnopa, CTOpOHBI MEPEAaoT ero Ha
paspelieHue Cyaa, CoracHo JeHCTBYIOLIEMY 3aKOHOAATENbCTBY PO.
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